
AMENDMENT TO H.R. 4 

OFFERED BY MR. LANGEVIN OF RHODE ISLAND 

At the end of subtitle B of title IV, insert the fol-

lowing: 

SEC. 4ll. lllll. 1

Section 41705 of title 49, United States Code, is 2

amended by redesignating current subsection (b) as sub-3

section (c) and inserting after subsection (a) the following: 4

‘‘(b) INFORMATION FOR PASSENGERS WITH DIS-5

ABILITIES.— 6

‘‘(1) IN GENERAL.—The Secretary shall ensure 7

that individuals with disabilities traveling in air 8

transportation are able— 9

‘‘(A) to file complaints with the Depart-10

ment of Transportation in response to dis-11

ability-related discrimination prohibited under 12

this section or regulations prescribed under this 13

section; and 14

‘‘(B) to receive assistance from the De-15

partment through a toll-free hotline telephone 16

number or comparable electronic means of com-17

munication. 18
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‘‘(2) NOTICE TO PASSENGERS WITH DISABIL-1

ITIES.—Each air carrier shall include on its publicly 2

available Internet website, any related mobile device 3

application, and online service— 4

‘‘(A) the hotline telephone number estab-5

lished under section 42302 or the telephone 6

number for the Aviation Consumer Protection 7

Division of the Department of Transportation 8

and the Department’s disability assistance hot-9

line telephone number or a comparable elec-10

tronic means of communication; 11

‘‘(B) notice that a consumer can file a dis-12

ability-related complaint with the Aviation Con-13

sumer Protection Division; 14

‘‘(C) an active link to the Internet website 15

of the Aviation Consumer Protection Division 16

for a consumer to file a disability-related com-17

plaint; and 18

‘‘(D) notice that the consumer can file a 19

disability-related complaint with the air carrier 20

and the process and any timelines for filing 21

such a complaint.’’. 22

◊ 
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